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I have enclosed a cheque / transfer for the sum of £                                    payable to Arif Hajj & Umrah Services Limited. As a deposit             / full payment 
for the above requested Hajj Package.  

Due to the nature of this trip please be advised The Kingdom of Saudi Arabia Law does not allow entry to Non-Muslims into Makkah or Madinah hence such persons will not be a granted a Hajj Visa.
A Non-Muslim can also be defined as: Any person who does not believe in the ABSOLUTE and UNQUALIFIED FINALITY of the Prophethood of Muhammad (p.bu.h), or claims to be a prophet of Islam 
or recognises any such claimant as a prophet of Islam

Please note it is illegal to provide any false details to obtain the visa. If you provide false information, documents or passports in support of your visa application, you will be refused a visa and all future 
applications may be refused. Your attempts to abuse the immigration system may be reported to the local authorities.

ADDITIONAL COMMENTS:

 

DELUXE PACKAGE:   (please  tick  delete & insert  as  appropriate)

Manchester / London
 

 02 Aug 19 til 19 Aug 19   

I understand that the said package is for:

£6300
Quad Sharing

  
   

I also acknowledge the package price is from Airport to Airport. 

THE PACKAGE INCLUDES: 
Hajj Visa, Hajj Flight, Hajj Dra�, NON-SHIFTING Accommoda�on, 2 Complimentary Meals per day, Qurbani,  

   
Ziyarat, Extra Muallim

Services in the 5 days of Hajj (which include a Meal Plan determined by the Muallim), HIGH

 

ROOF

 

AIR

 

CONDITIONED

 
Tents

 
In

 
Arafat

 and Private Coaches from Makkah to Madinah. 

Regular MedicationHealth Requirments

£7400
Triple Sharing 

£8400
Double Sharing 

____ Aug 19 til ____ Aug 19

Custom: MAN / LHR / EDI

 

For Full T&C’s
Please scan 
QR Code

 
 

I agree to purchase the Non Shifting Deluxe Hajj Package, residing in Infinity Hotel Makkah in Makkah and Pullman Zam Zam in 
Madinah, I understand the package details as chosen by myself below: 

£200
Direct Flight Supplement



By making a booking for a Hajj package (“the Hajj”) with ARIF HAJJ & UMRAH SERVICES LTD (“the Company”), I, the Pilgrim, confirm that I understand 

and accept that: 

1. The purpose of my trip to Saudi Arabia is to complete the holy pilgrimage of Hajj and as such I accept that this is not a leisure holiday. 

2. The ci�es and towns in Saudi Arabia will be overcrowded due to large number of pilgrims comple�ng the Hajj and I accept that this will 

mean the public services; transport and accommoda�on within the country will also be overcrowded. 

3. The Hajj and provision of my booked services by the Company is dependent on the Ministry of Hajj and Saudi Arabian authori�es and the 

Company has no control over this. 

4. All hotel accommoda�on is shared and is 4 / 5 Star Saudi standard and in some of the holy places accommoda�on will be in the form of tents 

or sleeping bags. 

5. Accommoda�on in Mina & Arafat will be in tents provided by the Ministry of Hajj in a designated outdoor sleeping area. 

6. Accommoda�on in Muzdalifah will be in the form of sleeping bags only and I will sleep on roadsides/open ground with no shelter and 

limited toilet facili�es.

7. Meals will be basic and prepared for the majority and will not be made to order for me. If I choose not to eat the meals provided I will not be 

eligible for any refund and will have to purchase my own meals at my own cost.

8. Transport is provided by, controlled and governed by the Ministry of Hajj and is public buses. Transport might be delayed or changed at li�le 

or no no�ce and the Company has no control over such delays or changes nor does it accept any liability for this. 

9. It is my responsibility to ensure that my luggage is loaded and unloaded from the Ministry of Hajj buses or designated cargo vehicles, and 

the Company is not liable for any loss or damage to my luggage whilst it is in transport. 

10. I will provide my passport to the Saudi authori�es when requested to do so and the Company is not liable for any loss or damage to my 

passport whilst it is in the possession of the Saudi Authori�es. 

11. The Hajj i�nerary is subject to change at all �mes and the Company does not have any liability in these circumstances. Furthermore, I will 

ensure that I am at all departure points at the �me specified on the i�nerary in order to commence the next stage of the Hajj and the 

Company is not liable for my failure to do so. 

12. It is my responsibility to complete the Hajj pilgrimage. 

EXPECTATIONS ACKNOWLEDGEMENT

13. I will stay with my group at all �mes when travelling unless told otherwise by the Saudi authori�es. I am required to follow all instruc�ons 
from the Company, the group leader or Saudi authori�es. The decision of the group leader is final and binding. 

14. I am solely responsible for my possessions. The Company accepts no liability for any damage to or loss of my property whilst taking part in 
the Hajj (except where such loss or damage was as a result of the Company's negligence).

15. I have purchased adequate travel insurance which covers me for the Hajj pilgrimage. I confirm that my insurance fully covers all my personal 
requirements including pre-exis�ng medical condi�ons, medical expenses and repatria�on in the event of accident or illness. 

16. I will indemnify the Company for all losses suffered by them as a result of my behaviour, negligence or failure to comply with the terms of 
this Booking & Acknowledgement Form or otherwise.

17. The Company does not exclude or limit its liability for any liability which cannot be excluded or limited under applicable law including 
liability for fraud or misrepresenta�on or for any death or personal injury suffered during the Hajj which is caused by the Company's 
negligence.

18. The laws of England and Wales are applicable to this Booking & Acknowledgement Form and I expressly submit to the exclusive jurisdic�on 
of the Courts of England and Wales.

For Full T&C’s
Please scan 
QR Code

 
 

I confirm that I have read and understood the content of the booking form, the Expectations Acknowledgement above and the terms and conditions overleaf.  I also 
confirm that I have not travelled to Hajj in the Last Five Years and I will provide my expired passport along with the current one if it has been renewed since the 
last year Hajj.

I understand and acknowledge that IF the Saudi Authorities charge 2000 Saudi Arabian Riyal (approx £450 sterling) for my Hajj Visa, this FEE is NOT INCLUDED 
as part of the package I have purchased and I will have to pay this as an extra surcharge.

I hereby declare that I am a UK resident and if required I give permission to the relevant authorities to check the status of my residency through the United Kingdom 
concerned authorities. 

I confirm that the information given is true to the best of my knowledge and I agree to abide by the terms and conditions of Arif Hajj & Umrah Services Limited and I 
understand that dates are subject to change. 
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